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香港貿易單一窗口 
為了維持香港作為貿易及物流樞紐的競爭力， 
政府正在發展貿易單一窗口，以提供一站式電子
平台，方便業界向政府提交進出口貿易文件。

貿易單一窗口將會分三個階段推出。第一階段 
涵蓋個別貨種所需要的貿易文件，現已陸續 
推出，歡迎業界使用。

網上服務

使用貿易單一窗口提交貿易文件前，你需先登記
成為貿易單一窗口的用戶及選用有關文件的網上
服務。

當你選用的網上服務獲核實後，你便可以使用 
貿易單一窗口：

•	提交有關貿易文件； 
•	查詢申請的進度和結果；

•	接收許可證的電子版本 *；及
•	查核牌照／許可證的有效性。
 
備註： 
* 許可證的電子版本只適用於特定貿易文件。

支援服務

香港海關轄下的貿易單一窗口科會為貿易單一 
窗口用戶及參與的政府部門提供支援服務， 
包括：

•	登記

•	用戶培訓及宣傳推廣

•	用戶服務櫃台、諮詢熱線及其他支援服務

•	貿易單一窗口系統的操作及維護

 
查詢：(852) 2117 3348 
 enquiry@tradesinglewindow.hk

貿易單一窗口第一階段涵蓋範圍

第一階段可透過貿易單一窗口申請的貿易文件的
最新名單，請瀏覽 www.tradesinglewindow.hk。

立即登記

香港特別行政區政府新聞處設計 
政府物流服務署印

2018年12月    



Easy

Convenient

Fast

Commerce and Economic 
Development Bureau

Agriculture, Fisheries and 
Conservation Department

Department of 
Health

Environmental Protection 
Department

Trade and Industry 
Department

Customs and Excise 
Department

Office of the 
Communications Authority

Civil Engineering and 
Development Department

www.tradesinglewindow.hk 

Phase 1 is being 
rolled out progressively

Trade Single Window  
in Hong Kong 

To maintain Hong Kong’s competitiveness as a trading 
and logistics hub, the Government is taking forward 
the initiative of developing a Trade Single Window 
(TSW) to provide a one-stop electronic platform for the 
trading community to lodge import and export trade 
documents with the Government.  

TSW will be implemented in three phases.  Phase 1, 
which covers trade documents for specific types of 
commodities, is being rolled out progressively.   
The trade is welcome to submit applications for the 
relevant documents through the TSW.

Online Services 

To make online submission of trade documents 
through TSW, you must first register as a TSW user and 
subscribe to the required online services.

After verification and approval of the subscription,  
you can − 

• make online submission of trade documents; 

• check the process status and results of your 
applications; 

• receive electronic licences*; and

• check the validity of licences/permits

through the TSW.

 
Note:  
* Electronic licences are applicable for designated licences only.

Support Services 

The Office of Trade Single Window Operation,  
under the Customs and Excise Department, provides 
support to TSW users and participating Government 
departments in −

• Registration

• User Training and Publicity

• Help-desk, Hotline and other Support Services

• Operation and Maintenance of the TSW system

 
Enquiry: (852) 2117 3348 
 enquiry@tradesinglewindow.hk

Documents covered by 
Phase 1 of Trade Single Window

Please visit www.tradesinglewindow.hk for the latest list 
of trade documents which can be applied through the 
TSW under Phase 1.
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